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Code of Business 
Conduct and Ethics
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A Message from Marvin R. Ellison, 
Chairman, President, and CEO

Our business goals are important to our success relative to 
the competition, but how you compete is just as important as 
whether or not you win. And we want to be sure, even when 
the competition is intense, that we always conduct ourselves 
ethically and with irreproachable integrity. 

This Code of Business Conduct and Ethics makes clear our 
expectations for the way every Lowe’s associate should 
conduct themselves. It is our commitment to comply with the 
regulations and laws under which we operate, and to always 
act with integrity and professionalism. This Code also helps 
to ensure we treat our customers, vendors, communities, and 
fellow associates with dignity, respect, and honesty. 

Please read the Code carefully and conduct yourself in accordance with its principles in your 
day-to-day work. You should use the Code to find answers to your questions as well as to 
find where to go if you need to raise any concerns.

Our company’s reputation is a priceless asset, earned by our associates 
through years of hard work and dedication to serving our customers and 
communities well and to always doing what we believe to be right.  

Thank you for your commitment to Lowe’s, and for 
all your hard work. Our reputation was built and 
is now maintained by the good decisions that you 
make for us and those we serve every day.
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Introduction
Our Mission and Who We Are

Our Mission is simple:

Together, deliver the right home improvement products, with the best service 
and value, across every channel and community we serve. 

Our Code of Business Conduct & Ethics (the “Code”)

This Code outlines Lowe’s commitment to conduct business in compliance with the law. It is also the 
framework for how we serve each other, our customers, our shareholders, and our communities with 
integrity and professionalism. 

Together, our core behaviors and the Code are the foundation to achieve our mission with integrity and pride.

Our core behaviors: Inspire our culture to help us lead by example and bring out the best in each other.

Focus on 
Customers

Deliver 
Results

Take 
Action

Show 
Courage

Continue 
Learning
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Who is Covered by Our Code?
This Code applies to all associates of Lowe’s Companies, Inc. and its affiliates and subsidiaries (“Lowe’s” or the 
“Company”) around the world. It also applies to members of the Lowe’s Board of Directors when acting in their 
role as board members or in any other role related to Lowe’s. 

Your Responsibility as  
a Lowe’s Associate

As Lowe’s associates, we must strive to act ethically 
and with integrity to earn the trust and respect of our 
customers and fellow associates. It is our responsibility 
to read and follow the Code and help ensure others 
do so as well. 

Lowe’s values its reputation for complying with laws, 
regulations, and its own policies and procedures. 
When acting on behalf of the Company, you must 
comply with laws, regulations, and Lowe’s policies 
and procedures at all times. Keep in mind that this 
Code and some of Lowe’s policies and procedures 
may set higher expectations than what is required 

by applicable laws. You should seek guidance from 
Corporate Compliance and Ethics to resolve any 
uncertainty about complying with laws, regulations, 
and the Code.

Failure to comply with the Code may lead to 
discipline, up to and including termination. If your 
actions violate the law, you could be subject to civil 
penalties, fines, and/or criminal prosecution. If you 
become aware of violations or potential violations 
of this Code, you must report them to Corporate 
Compliance and Ethics.

mailto:compliance%40lowes.com?subject=
mailto:compliance%40lowes.com?subject=
mailto:compliance%40lowes.com?subject=
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How to Use this Code
This Code sets forth Lowe’s standards in areas of key 
legal and ethical importance. You must follow this 
Code in your day-to-day business conduct. While the 
Code seeks to address common scenarios you may 
face, it is not exhaustive.

Asking Questions and  
Reporting Concerns 
You may encounter situations that require 
interpretation of the Code. When in doubt about 
the best course of action, you should seek guidance 
from your supervisor or Corporate Compliance and 
Ethics. You must report conduct that is, or could be, in 
violation of the Code to Corporate Compliance and 
Ethics or to the EthicsPoint hotline.

You may submit concerns openly or anonymously.  
See Contact Information for details. 

What Happens When 
Concerns Are Raised?
Lowe's will promptly evaluate and respond to all potential 
violations of this Code. Depending upon the nature 
and circumstance of the alleged violation, the response 
could include conducting an internal investigation, 
engaging an outside party to investigate, and/or 
disclosure to regulatory authorities. Lowe’s expects you 
and third- party business partners to cooperate fully 
with any investigation. If a report of non-compliance is 
substantiated, Lowe’s will take prompt and appropriate 
action to address any issues.

Commitment to Non-Retaliation
Lowe’s recognizes that it takes courage to speak up. 
Lowe’s is committed to creating an environment where 
individuals can report suspected violations, participate 
in investigations, and engage in other legally protected 
activities without fear of retribution or retaliation. 
Lowe’s will not allow retaliation for reporting, in good 
faith, suspected violations of this Code. Individuals who 
retaliate against others will be subject to disciplinary 
action, up to and including termination.

WHAT IF:
Q:  �What happens when I report an issue to the 

EthicsPoint hotline? 

A: �EthicsPoint is managed by a third party 
and your call or internet submission will 
be answered by an independent operator. 
Operators can answer calls in English, 
Spanish, Mandarin Chinese, and other 
languages if needed. The operator will ask 
you for details and will respect any decision 
to remain anonymous. Your report will then 
be shared with the relevant group(s) within 
Lowe’s (Corporate Compliance and Ethics, 
Human Resources, Asset Protection, or others) 
for discreet review and follow up.
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Serving Each Other 
as Associates
Respectful and Inclusive 
Work Environment
Lowe’s is committed to fostering a culture of diversity 
and inclusion. Lowe’s believes that all associates 
should be treated fairly. Not only is it the right thing 
to do, but a respectful and supportive environment 
also leads to greater associate engagement and a 
successful business. Lowe’s prohibits discrimination 
or harassment based on an individual’s race, color, 
religious creed, sex, gender, age, ancestry, national 
origin, mental or physical disability or medical condition, 
sexual orientation, gender identity or expression, marital 
status, military or veteran status, genetic information, or 
any other legally protected status. 

Everyone plays a part in creating a workplace  
culture of respect and inclusion. You are expected 
to conduct yourself in such a manner as to support 
a working environment free of discrimination and 
harassment. Also, if you experience or see harassing 
or intimidating behavior, do not let it continue — you 
should immediately report your concerns directly to 
your people leader, any member of your leadership, 
Human Resources. 

WHAT IF:
Q: �My coworker often imitates my accent and tells 

me that I should learn to speak “proper” English. 
He then says he is only joking, and I should not 
take offense. I do not find his imitations funny, 
and I feel they are offensive. Can I do anything 
to stop this? 

A: �Yes, you should seek help by reporting your 
concern directly to your people leader, any 
member of your leadership, or Human Resources. 

Continue Learning:
Equal Employment Opportunity Policy

Equal Employment Opportunity Policy 
(SSC-B Associates)

No Harassment Policy

Prevention of Sexual Harassment (POSH) Policy 
(SSC-B Associates)

Open Door Program Policy

Open Door Program Policy (SSC-B Associates)

https://lowesprod.service-now.com/myhr?id=kb_article&sysparm_article=KB0026034
https://lowesprod.service-now.com/myhr?id=esc_kb_article&sysparm_article=KB0020572
https://lowesprod.service-now.com/myhr?id=esc_kb_article&sysparm_article=KB0020572
https://lowesprod.service-now.com/myhr?id=kb_article&sysparm_article=KB0026031
https://lowesprod.service-now.com/myhr?id=esc_kb_article&sysparm_article=KB0013443&sys_kb_id=a233868b1b8574108d54520b234bcbe6
https://lowesprod.service-now.com/myhr?id=esc_kb_article&sysparm_article=KB0013443&sys_kb_id=a233868b1b8574108d54520b234bcbe6
https://lowesprod.service-now.com/myhr?id=kb_article&table=kb_knowledge&sys_kb_id=a747b675970e7914821e78b71153afe9
https://lowesprod.service-now.com/myhr?id=esc_kb_article&sysparm_article=KB0013718
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WHAT IF:
Q: �I noticed that equipment at my location needs 

maintenance. I am concerned that the lack 
of maintenance can lead to an accident. I 
reported this to my supervisor, and he said not 
to worry about it at this time because it will be 
an unnecessary cost for the quarter. What else 
should I do?

A: �You should immediately escalate your concerns 
to your organization’s senior leadership or Asset 
Protection & Safety. Cost savings do not come 
before workplace safety.

Continue Learning: 
U.S. Safety and Health Policy

Health and Safety
Lowe’s is committed to protecting the health 
and safety of its associates, customers, vendor 
partners, and communities. Running our business in 
compliance with health and safety laws is crucial to 
providing a safe place to shop and work. 

Safety is everyone’s responsibility. You are responsible 
for doing your part in maintaining a healthy and safe 
environment by:

• �Complying with applicable health and safety
policies and practices, including:

» �Reporting to work and performing your duties
free from the influence of alcohol or impairing
drugs;

» �Maintaining a violence-free workplace by
not directing or tolerating acts or threats of
violence; and

» �Operating vehicles, machinery, or powered
equipment safely, with proper training, and
appropriate personal protective equipment.

• �Taking proper immediate action to correct an
unsafe work condition; and

• �Promptly reporting any unsafe work condition
or conduct.

https://lowesprod.service-now.com/myhr?id=kb_article&sysparm_article=KB0026046
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Serving Our Business
Conflicts of Interest 
Conflicts of interest exist when you or your immediate 
family members act in a way that would make 
it difficult to perform your work objectively and 
effectively when judged from an outside perspective. 
The appearance of a conflict of interest can be as 
damaging to Lowe’s and your reputation as an actual 
conflict. You must comply with Lowe’s Global Conflicts 
of Interest Policy, which requires you to avoid actual 
as well as perceived conflicts between your personal 
interests (including the interests of your immediate 
family members) and Lowe’s interests.

The Global Conflicts of Interest Policy addresses the 
following categories. For more information, review  
the Policy. 

• �Gifts, Benefits, and Entertainment:
You may be able to accept certain gifts, benefits or
entertainment from vendors or potential vendors,
but you must follow the Policy’s disclosure and
approval process for items that exceed $100 USD
in value. For disclosure and approval, you should
use a Gift Receipt Authorization Form. Any gift,
benefit, or entertainment must be reasonable in
value, infrequent, and linked to a legitimate business
purpose. Certain types of gifts, benefits, and
entertainment are never acceptable, including cash,
cash equivalents, or anything offered during an audit,
inspection, bidding, proposal, or line review process.

• �Financial Interests and Investments:
You must not have a material financial interest in any
vendor, potential vendor, or competitor. You must also
disclose to Corporate Compliance and Ethics if an
immediate family member has a material financial
interest in any vendor, potential vendor, or competitor.

• �Transactions Involving Immediate Family:
You must not be involved in transactions or business
dealings where an immediate family member works in
certain roles on behalf of a vendor or potential vendor.

• ��Personal Relationships with Vendor Partners:
You must disclose to Corporate Compliance and Ethics
personal or romantic relationships with vendors or
potential vendors (or their personnel) if they interact or
overlap with your responsibilities for Lowe’s.

• �Competing with Lowe’s:
You are prohibited from competing with Lowe’s.

• �Corporate Opportunities:
You must not take for yourself business opportunities
that properly belong to Lowe’s.

• �Personal Gain:
You must not use Lowe’s property, information,
or your position with Lowe’s for non-employment
related personal gain or for the personal gain of
your immediate family members.

• ��External Opportunities:
You must disclose and seek approval for certain
outside roles, positions, board memberships, and
business opportunities. These include potential roles
with Lowe’s vendors, potential vendors, competitors,
customers, partners, and beneficiaries, or roles which
relate to, or overlap with, the work you do for Lowe’s.

• ��Public Office:
You must inform Corporate Compliance and
Ethics if you hold or seek to hold a public office
that has the capacity to influence Lowe’s or its
competitors’ business.

Immediate family members include your spouse, 
domestic partner, parent, stepparent, child, stepchild, 
sibling, mother and father-in-law, son and daughter-
in-law, brother and sister-in-law, or anyone (other 
than domestic employee) who shares your home.

A vendor is any individual or organization that does 
business with Lowe’s, including merchandise vendors, 
non-merchandise vendors, suppliers, industry groups, 
trade associations, consultants and consulting firms, 
or other service providers.

https://itsmprod-usf.myloweslife.com/dwp/app/#/srm/profile/SRGAA5V0GLLPDAQ5A9BSQ4C0UGFFCB/srm
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If you are unsure of whether a situation creates a conflict of interest, think about the following questions:

Unless you can confidently answer “no” to each of these questions,  
you should contact Corporate Compliance and Ethics.

Continue Learning: 
Global Conflicts of Interest Policy

WHAT IF:
Q: �A vendor is offering me gifts and entertainment. 

Is this okay to accept? 

A: �Possibly. Accepting gifts and entertainment 
from current or potential vendors may be 
appropriate but can depend on several factors 
including type, value, frequency, business  
purpose, and whether or not the vendor is 
involved in an audit or bidding process. Please 
consult with Corporate Compliance and Ethics 
before accepting.

Does it affect 
my ability to 

make impartial 
decisions?

Could it be 
viewed negatively 

from an outside 
perspective?

Does it affect my  
ability to put  

Lowe’s first or to  
treat all vendor  

partners equally?

mailto:compliance%40lowes.com?subject=
https://lowes.sharepoint.com/sites/Ethics/Policies/Forms/AllItems.aspx?id=%2Fsites%2FEthics%2FPolicies%2FGlobal%20Conflicts%20of%20Interest%20Policy%20English%2Epdf&parent=%2Fsites%2FEthics%2FPolicies
mailto:compliance%40lowes.com?subject=
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Protection and Proper Use 
of Company Assets  
Lowe’s assets include, but are not limited to, Lowe’s 
physical property, technology, and intellectual property. 
You must protect Lowe’s assets and ensure that 
they are only used for legitimate business purposes. 
Inappropriate use, theft, fraud, loss, carelessness, and 
waste could impact Lowe’s reputation and profitability. 

Physical Assets  
You are responsible for the proper use and safeguard of 
physical assets, which include merchandise, buildings, 
fixtures, furniture, tools, equipment, communications 
equipment, vehicles, credit cards, and cash. 

Technology Assets   
You are expected to maintain the security and 
integrity of technology assets you receive to do your 
job. Technology assets include computers, hardware, 
phones, mobile devices, network systems, access  
to systems, software, and other electronic systems 
and media. 

WHAT IF:
Q: �One of my key vendors wants to use Lowe’s 

logo in their marketing materials. Can I give 
it to them to use? 

A: �No. Lowe’s does not allow the use of Lowe’s name 
or logo for our vendors’ marketing purposes, unless 
exceptional circumstances apply. Contact Lowe’s 
Legal Department for further guidance.

Q: �I want to tell a company about the secret Lowe’s 
technology used to create our Kobalt tools to see 
if they have the capability to manufacture the 
tools on Lowe’s behalf. Can I do that?

A: �Yes, but only if the manufacturer has 
first signed a confidentiality agreement 
obligating the manufacturer to keep the 
Lowe’s technology confidential and you are 
confident that the manufacturer will honor 
its confidentiality obligation. Contact Lowe’s 
Legal Department for assistance.

WHAT IF:
Q: �I work in one of Lowe’s stores. As I am preparing 

to go home, I notice my co-worker taking home 
a power tool that was returned by a customer 
as damaged. What should I do?

A: �You must immediately report this conduct to 
your store manager or Asset Protection. Even if 
the returned merchandise is damaged or to be 
disposed of, it is still Lowe’s property and needs 
to be properly processed in accordance with 
vendor’s return policy. Stealing from Lowe’s can 
negatively affect the Company by reducing its 
profits and compromising its ability to provide 
customers the value they expect.

Intellectual Property 
Lowe’s intellectual property is one of our most valuable 
assets and must be used properly and protected 
against infringement by others. Lowe’s intellectual 
property includes its logo, trademarks, service marks, 
inventions, patents, copyrights, trade secrets, domain 
names, and other similar proprietary information. You 
should never allow anyone to use our trademarks or 
other intellectual property without proper authorization 
by the Legal Department. 

Inventions, discoveries, ideas, concepts, written material, 
and trade secrets which are created by you as part of 
your job are Lowe's property to the extent permitted 
by law. You must cooperate in documenting Lowe’s 
ownership of any such intellectual property.

mailto:law%40lowes.com?subject=
mailto:law%40lowes.com?subject=
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Confidential Information  
Proper handling of confidential information is 
crucial to Lowe’s success. Confidential information 
is any non-public information that relates to Lowe’s 
business. This can include customer, budget, financial, 
credit, marketing, pricing, supply cost, or strategy 
information. Confidential information also includes 
personal information about customers, associates, or 
others. You must maintain the security of confidential 
information entrusted to you by Lowe’s and its vendors, 
service providers, customers, and others. These 
limitations on the use of confidential information do 
not prohibit associates from engaging in activity or 
speech otherwise protected by the National Labor 
Relations Act, including but not limited to discussing 
terms and conditions of employment. 

WHAT IF:
Q: �A friend of mine works for a company in the 

home improvement industry. He asked me for 
pricing information related to one of Lowe’s 
vendors, which is also one of his key competitors. 
He explained that the information would give 
him a competitive edge but promised that the 
information would have no direct impact on 
Lowe’s business. Can I share this information? 

A:  �No, and you must decline his request. A vendor’s 
pricing information is confidential and must not 
be disclosed. Disclosing this information could 
harm our vendor and damage Lowe’s reputation. 

Q: �I think it is faster to share information with 
my team using a third-party messaging 
application like WhatsApp. Can I share sales 
updates or other strategic information with my 
team this way? 

A: �No. Third-party messaging applications are not 
a secure environment for sending or receiving 
confidential information and should not be used 
for business communications.
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Information Protection
Data Security
It is critical to protect associate, supplier, customer, 
and Company data from unauthorized disclosure and 
use. You are expected to maintain the security and 
integrity of this data. You should immediately report 
any suspected unauthorized disclosure and use to the  
Information Security Group. 

Data Privacy
Our business handles personal information from 
our customers, employees, and business partners. 
Examples of personal information include, but are 
not limited to, name, address, phone number, email 
address, date of birth, credit card numbers, social 
security numbers, or device ID. To respect the trust 
that people place in us, you must collect, use, and 
share the personal information responsibly and 
comply with the law. 

WHAT IF:
Q: �I received a call from someone claiming to be 

from the Lowe’s Information Technology team 
who requested my system username and 
password. They said it was an emergency, 
so I gave them the information, but now I am 
concerned this was a mistake. What should I do?

A: �You must immediately report all suspected 
data incidents, including suspected hacking 
or unintentional disclosure, to the Information 
Security Group for investigation.

Q: �I need to share personal information with 
a vendor for a project that I am working on. 
What should I do?

A: �You should submit a privacy and security 
assessment request for an evaluation to make 
sure the personal information will receive 
adequate protection. For additional information, 
visit the Corporate Privacy Resource Center.

Continue Learning: 
Acceptable Use Policy
Lowe’s US Privacy Statement
Associate Privacy Statement
Associate Privacy Statement (SSC-B Associates)

mailto:soc%40lowes.com?subject=
https://www.myloweslife.com/wps/wcm/myconnect/8130e2f4-49b7-40c6-a644-0d7e2f42296e/%28AUP%29+Acceptable+Use+Policy.pdf?MOD=AJPERES
https://www.lowes.com/l/about/privacy-and-security-statement
https://lowesprod.service-now.com/myhr?id=kb_article&table=kb_knowledge&sys_kb_id=066756c48739f19070544339dabb35b8
https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Flowesprod.service-now.com%2Fmyhr%3Fid%3Desc_kb_article%26sysparm_article%3DKB0025867%26sys_id%3Ddb157b65975cdad04bd7b417f053af42%26table%3Dkb_knowledge&data=05%7C02%7Ckelsey.trexler%40lowes.com%7C905ffb2cb00442c45b9f08dce221ae7a%7Cbcfa3e87841e48c7983b584159dd1a69%7C0%7C0%7C638633881497823719%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=Fsy0yl%2BvgfCY7pwEPpUDsECCdXWOlIj6TjwVWIiGMGw%3D&reserved=0
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Fair Dealing and Fair Competition 
Fair Dealing
Integrity and honesty are critical to Lowe’s business. 
You are required to interact with customers, vendors, 
and competitors fairly, honestly, ethically, and lawfully. 
You should never seek to obtain any improper business 
advantage for the Company by manipulating, 
misrepresenting, or concealing facts, misusing 
privileged or confidential information, or otherwise 
acting illegally, unfairly, dishonestly, or unethically.

WHAT IF:
Q: �My supervisor told me to misrepresent key 

information to negotiate a better deal with a 
vendor. Should I go ahead and follow directions? 

A: �No. The suggestion that you should manipulate 
information to gain a business advantage is 
dishonest and unacceptable. You must report 
this to Corporate Compliance and Ethics. 

Fair Competition
Lowe’s is committed to complying with all applicable 
fair competition and antitrust laws, which require that 
companies act independently of their competitors. 
Therefore, you must never enter into an agreement 
(expressed or implied) with any competitor or 
potential competitor to:

• ��Fix or set prices on products and services;

• �Divide or allocate markets, customers, or territories;

• �Manipulate a bidding process;

• �Refuse to deal with a customer or supplier for
improper reasons;

• �Boycott another company; and/or

• ��Set associate salary, benefits, or other terms
of compensation, or refrain from competing for
each other’s associates, unless doing so is
reasonably necessary to a separate legitimate,
business collaboration.

mailto:compliance%40lowes.com?subject=
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Competitively Sensitive Information 
You must not discuss Lowe’s non-public competitively 
sensitive information with any third party unless the 
information relates directly to our business dealings 
with that third party. Also, you must not discuss the 
non-public, competitively sensitive information of any 
third party with any other party. 

Competitively sensitive information includes all 
information relating to prices, costs, rebates, 
promotional payments or programs, volumes sold or 
purchased, terms or conditions of sale, how products 
or vendors are selected, pricing, retail, or other 
business strategies, market focus, future or potential 
business plans, labor rates, and any other similar 
competitively sensitive information. This does not 
prevent you from disclosing competitively sensitive 
information specifically required or allowed by 
applicable laws.

WHAT IF:
Q: �I recently met with associates from Lowe’s 

competitors at a trade association meeting. 
During the meeting, some attendees began 
discussing their companies’ pricing formulas. 
I thought this was an inappropriate topic, so I 
spoke up and suggested that we stop discussing 
it. The discussion ended and the topic was not 
brought up again. Did I do the right thing?

A: �Yes, you did the right thing by publicly objecting 
to and stopping an inappropriate discussion. If it 
continues, you should announce you are leaving 
and not take part in any further discussions. You 
should then inform Corporate Compliance and 
Ethics about what took place.

Continue Learning: 
Global Antitrust Policy

mailto:compliance%40lowes.com?subject=
mailto:compliance%40lowes.com?subject=
https://lowes.sharepoint.com/sites/Ethics/Policies/Forms/AllItems.aspx?id=%2Fsites%2FEthics%2FPolicies%2FGlobal%20Antitrust%20and%20Competition%20Policy%2Epdf&parent=%2Fsites%2FEthics%2FPolicies
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Bribery and Corruption 
Bribery and corruption undermine fair competition, 
distort market integrity, and impede economic 
development. Lowe’s has zero tolerance for corruption 
of any kind, and this applies everywhere Lowe’s does 
business. You must neither engage in, nor sanction, 
any type of bribery and corruption whether public or 
commercial. You must comply with all anti-corruption 
laws, including the U.S. Foreign Corrupt Practices  
Act (“FCPA”). 

You must never authorize, offer, or pay anything of 
value — either directly or indirectly — to anyone, 
including a government official, to obtain an unfair 
business advantage.

Anti-Money Laundering 
Money laundering is the practice of using legitimate 
transactions to disguise the origin of funds obtained 
illegally. It can be connected to many types of criminal 
activity including fraud, theft, terrorism, and the sale 
of illegal drugs. You must be vigilant to help prevent 
money laundering and any associated risks. Red flags 
may include:

• ��A large transaction (more than $10,000 USD) where
a customer offers to pay in cash;

• �A large transaction a customer asks to split into
several smaller purchases;

• �Large (whether in quantity or amount) gift card
purchases; and/or

• �Any other payment activity that appears suspicious
or inappropriate.

WHAT IF:
Q: �A foreign customs official offered me expedited 

clearance and minimal scrutiny for all of Lowe’s 
shipments if we donate to his place of worship. 
Can we make the donation? 

A: �No. Providing anything of value (which can 
include charitable donations) to the foreign 
official to gain a business advantage could be in 
violation of the FCPA and other anti-corruption 
laws. You must immediately bring this to the 
attention of Corporate Compliance and Ethics.

WHAT IF:
Q: �A customer is trying to buy $5,000 USD in gift 

cards. Is this a problem? 

A: �Possibly; it depends on the circumstances. 
This activity could be suspicious and should be 
reported to your people leader and Corporate 
Compliance and Ethics.

Continue Learning: 
Anti-Corruption Compliance Policy

Continue Learning: 
Anti-Money Laundering Policy

mailto:compliance%40lowes.com?subject=
mailto:compliance%40lowes.com?subject=
mailto:compliance%40lowes.com?subject=
https://lowes.sharepoint.com/sites/Ethics/Policies/Forms/AllItems.aspx?id=%2Fsites%2FEthics%2FPolicies%2FAnti-Corruption%20Compliance%20Policy%20English.pdf&parent=%2Fsites%2FEthics%2FPolicies
https://lowes.sharepoint.com/sites/Ethics/Policies/Forms/AllItems.aspx?id=%2Fsites%2FEthics%2FPolicies%2FAML%20Compliance%20Policy%2Epdf&parent=%2Fsites%2FEthics%2FPolicies
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Serving Our Shareholders 
Maintaining Accurate 
Business Records   
Lowe’s requires that all books, records, accounts, and 
other financial information submitted for the purposes 
of external financial reporting be complete, reasonably 
detailed, accurately reflect transactions and events, and 
conform to applicable legal and accounting requirements.

Internal Controls   
Lowe’s maintains a system of internal controls 
to provide reasonable assurances about the 
effectiveness and reliability of the Company’s 
financial reporting. This system includes, but is 
not limited to, Lowe's policies and procedures for 
maintaining accurate and complete accounting 
records, authorizing transactions, and safeguarding 
assets. You must refer any questions about what 
constitutes an internal control process over financial 
reporting or any transactions which could impact 
financial reporting to the Chief Accounting Officer, 
the VP of Internal Audit, or a member of the Lowe’s 
Disclosure Committee. Additionally, you are required 
to report any questionable conduct, including 
conduct relating to accounting, internal accounting 
controls, or audit matters to Corporate Compliance 
and Ethics.

WHAT IF:
Q: � I was asked by Lowe’s outside auditor to provide 

estimated liabilities for sales returns within my 
department for the quarter. I know that the 
financial projections for my department this 
quarter are not good. To improve the bottom 
line, I am thinking about telling the auditor that 
reserves for sales returns are lower than their 
actual amount. Can I do this?

A:  �No. Intentional manipulation, willful omission and/
or misleading an auditor about financial data 
violates Lowe’s policies and the law. You will be 
subject to discipline, including termination, and 
possible civil and criminal penalties for willfully 
manipulating financial reporting data. 

Q:  �I am on the sourcing team and my colleague 
says she could make some adjustments to the 
purchase orders so that my bad months could 
look better. Would this be a problem? 

A:  �Yes. Deliberate and incorrect recording of 
financial reporting data, such as improper 
recognition of product cost (e.g., purchase 
orders), violates Lowe’s policies and the law. 
You should decline the opportunity and inform 
Corporate Compliance and Ethics about the offer.

mailto:compliance%40lowes.com?subject=
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WHAT IF:
Q: �My friend in Business Development let me 

know that Lowe’s plans to significantly expand 
its business in a foreign country, and that this 
expansion should increase Lowe’s profits. Since 
I am not involved with the planned expansion, 
can I purchase shares of Lowe’s stock? 

A: �No. The information about the planned 
expansion is likely to be considered inside 
information. You may neither buy nor sell shares 
of Lowe’s stock or of any other public company 
substantially related to the transaction if the 
information is material and has not been made 
available to the public. 

Q: �During an internal meeting prior to the release 
of the sales and earnings results, I learned that 
Lowe’s results for the current quarter will be 
much better than expected. I later receive a call 
from my father-in-law asking whether he should 
hold or sell his shares of Lowe’s. I tell him that it is 
a good time to hold, and an even better time to 
buy. Is this wrong? 

A: �Yes. Communicating this inside information is 
prohibited “tipping.”

Continue Learning: 
Insider Trading Policy

Insider Trading 
Insider trading is prohibited by the law and Lowe’s 
policy. You must not misuse material non-public 
(“inside”) information, whether the information 
concerns Lowe’s or any other company. Any 
information that could reasonably be expected to 
affect the price of a security is material. Information 
is non-public until it is broadly disseminated to the 
general public and the investing public has had time 
to absorb it fully. For examples of material non-public 
information, see Lowe’s Insider Trading Policy. 

Misuse of inside information falls into two categories: 

• �Trading: Trading involves buying or selling shares of
any company’s stock while in possession of inside
information about that company. This applies
equally to information about Lowe’s or any other
company.

• �Tipping: Tipping involves sharing inside information
with any other person who then trades while aware
of the information. You should not share inside
information with anyone who does not have a
legitimate business need to know it.

https://lowes.sharepoint.com/:b:/r/sites/Ethics/Policies/Insider%20Trading%20Policy.pdf?csf=1&web=1&e=oQPzCJ
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Continue Learning: 
Regulation FD Disclosure Policy

Public Company Reporting 
and Communications
Lowe’s is committed to communicating with the 
investment community on an accurate, timely and 
non-exclusionary basis. It is important that Lowe’s 
speaks with one consistent voice. Therefore, only 
authorized individuals may make public statements 
on Lowe’s behalf. If you are asked to discuss Lowe’s 
business on behalf of the Company with the 
media, investors, or analysts, please refer them to 
a designated spokesperson. For more information, 
review the Regulation FD Disclosure Policy. 

Our auditors, our lawyers, and other parties may 
ask you for assistance to ensure that the information 
conveyed to the U.S. Securities Exchange Commission 
(the “SEC”) and in other public communications is 

complete and accurate. You are required to provide 
prompt and accurate answers to any such inquiries. 
You must not mislead anyone engaged in an audit 
or preparation of Lowe’s financial statements. If you 
become aware of a possible material misstatement 
or omission in Lowe’s SEC reports or other public 
statements, you must promptly report these to 
Corporate Compliance and Ethics.

https://inwww.myloweslife.com/wps/wcm/connect/73856634-20cb-49ed-a633-6a0edb44fe34/Lowe%27s+Companies%2C+Inc.+-+Regulation+FD+Disclosure+Policy+%28Amended+November+2%2C+2021%29.pdf?MOD=AJPERES
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Serving Our Communities 

Continue Learning: 
Vendor Code of Conduct

Environment and Sustainability
Lowe’s is committed to protecting the planet, 
conserving natural resources, and operating 
efficiently and ethically. We do this by working with 
responsible vendors, making improvements to our 
operations, and following applicable environmental 
laws and regulations. We also help customers live 
more sustainably through products, services, and 
education. As an associate, you must always comply 
with all relevant laws and regulations, including  
those related to the environment.

Vendor Code of Conduct
Lowe’s is serious about doing business ethically 
and responsibly. This commitment extends to those 
companies that choose to be Lowe’s partners. 
Whether a company is offering Lowe’s products to 
sell to the public or offering services to help Lowe’s 
achieve its mission, the expectation is always that 
it does so legally, ethically, and responsibly. Lowe’s 
Vendor Code of Conduct sets out the ways in which 
vendors are required to conduct themselves as a 
condition of doing business with Lowe’s. Failure 
to comply with the Vendor Code of Conduct can 
negatively impact a vendor’s business with Lowe’s 
up to and including termination of any commercial 
relationship.

WHAT IF:
Q: �I am trying to onboard a new vendor and they 

are objecting to the Vendor Code of Conduct. 
Is this a problem? 

A: �Yes. The Vendor Code of Conduct sets out 
reasonable minimum standards for doing 
business legally and with integrity. If a vendor 
objects to these standards, you should ask 
yourself whether they can be the type of partner 
that we need to help protect Lowe’s brand and 
reputation. You should also seek guidance from 
Corporate Compliance and Ethics.

https://corporate.lowes.com/our-responsibilities/corporate-responsibility-reports-policies/lowes-vendor-code-conduct
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No Interference with Other Rights 
Nothing in this Code or any Lowe’s policy (i) restricts you 
from reporting possible violations of law or regulation 
to any government agency, (ii) prevents you from 
participating, assisting, or testifying in any proceeding 
or investigation by any such agency, or (iii) prevents 
you from making other disclosures that are protected 
and/or permitted under law or regulation. You are not 
required to obtain prior authorization from Lowe’s or to 
notify Lowe’s regarding any such report, participation, 
or disclosure. 

Neither this Code nor any Lowe’s policy will be 
interpreted or applied in a way that would interfere 
with associates’ rights to self-organize, form, join 
or assist labor organizations, bargain collectively 
through representatives of their own choosing, and/or 
engage in other concerted activities for the purpose of 
collective bargaining or other mutual aid or protection. 

Amendment, Modification,  
and Waiver 
This Code may be amended or modified by the 
Lowe’s Board of Directors upon recommendation of 
the Nominating and Governance Committee. Waivers 
of this Code for Lowe’s executive officers or Board 
of Directors members may only be granted by the 
Board of Directors or its Nominating and Governance 
Committee and will be subject to applicable laws and 
regulations regarding disclosures to shareholders.

Conclusion 
Monitoring and Reporting
The Chief Compliance Officer and authorized delegates monitor compliance with the Code and have the authority 
to interpret and resolve all questions arising under it. If you are uncertain about compliance with this Code or laws and 
regulations, seek guidance from Corporate Compliance and Ethics.

Designated associates are required to affirm annually, to the best of their knowledge, that they have complied with the 
Code, have no knowledge of any violation or suspected violation of the Code not previously reported, and have not 
been asked to engage in any activity that could be considered a violation of the Code. 

The Company’s auditors are also required to diligently and promptly report any matter that appears to be in 
violation of the Code.

mailto:compliance%40lowes.com?subject=


Contact Information
compliance@lowes.com

1-800-309-5859 for the U.S. and Canada

www.ethicspoint.com

Brazil: 0800-8911667 

Colombia: 01800-9-155860 

China: 4001200349

Hong Kong: 800-964214

India: 000-800-100-1071 or 000-800-001-6112 

Indonesia: 001-803-011-3570 or 007-803-011-0160

Malaysia: 1-800-80-8641 

Mexico: 001-8008407907 or 001-866-737-6850 

Taiwan: 00801-13-7956 

Thailand: 001-800-12-0665204 

Vietnam: 120-11067 

OTHER International: 503-619-1883 

mailto:compliance%40lowes.com%20?subject=
https://secure.ethicspoint.com/domain/media/en/gui/12758/index.html?125



