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1. Adjusted Operating Margin and Adjusted Diluted EPS are non-GAAP financial
measures. Refer to Lowes.com/investor for a reconciliation of non-GAAP measures.

Q4 Total Home Strategy Updates

"We delivered strong operating profit and improved .
customer satisfaction despite the continued pullback in rl—/\,l-l . (
DIY spending. We remain confident in the long-term mylowe’s : ” m PRO

strength of the home improvement market, and we are Rewa rds C.

making the right investments in our Total Home strategy

to take share.” Flat Pro comp sales

Launched first-of-its-kind Completed rollout of Investments in the Pro offset

- Marvin R. Ellison, Chairman & CEO DIY loyalty program : enhanced Paint department industry-wide pressure
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Total Home Strategy Updates

merchandising framework now
at 300+ stores

despite Lumber pressure
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Positive Pro comp sales Expanded national brand offerings Successful launch of the rural



LOWES

Providing a full complement of products and services for Pros and Consumers
alike, enabling a Total Home solution for every need in the home

Market Share
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penetration online business installation localization assortment
services
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